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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, SAW. 
Washington, DC 20554 

RE: WCDocketNo. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees up011 prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disactvadtaged individuals to stay id touch in their communities. 

The Latino communi9 is particularly sensitive to any price increase for prepaid calling caids; 
approximately 43% of Latho households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Re-paid d i n g  cards are so prevalent in part because 
they save consumers money. 

With gas and mi& prices alre&y. holding fnsed and low income consumers hostage, we should 
not be faced with rising telephone sCrvjce costs as well. In particular, many low-income 
houseboIds who are on f ied incomes depend eahly  upon prepaid service because they cannot 
meet the cfedit rating or hefiy deposit fequirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers cau make calls fiom payphones or the telephoncs 
of family members and neighbors. We can use these cards to stay ''connected" as we look for 
jobs, hunt for houses, or schedule many of tbe other daily appohtments that we all have. 

I simply frnd it unimaginable that tbe FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer S m t e r e s t ~  over corporate gain by keeping 
affordable prepaid calling csrds a priority. 

\ e+== 
ccs: Commissioner Mchael Copps 

Commissioner KathIeta Abemar&y 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Seaatbr 
Senator 
Congressperson 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S-W. 
Washington, DC 20554 

IRE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the mdit, bank accounts, or surplus cash to pay a large deposjt 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends, These 
cards offer convenience and predictable costs. 

In econornicalIy disadvantaged areas, consumers literally risk being disconnected if the 
piices of Lhese cards increase. Prepaid calling cards are. indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such-pice hikes .are precisely what the PGCwdi do if it in€k&new ““bstate’-’a%ess 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would faIl squarely upon those consum& that can 
least afford to bear it. Adding access charges and fees Will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-pgid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

// 
Sincerely, 

ccs: Commissioner Michael Copps 
Commissionex KathIeen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10, 2004 - 
Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Sbeet, S~W.  
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, ‘I: implore 
you to keep the needs of consumers in mnd rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials 3 toll-free number, along with his or her PIN. The callex, who may be in Virginia, for 
example, is connected to a “pIarform” in another state -- let’s say in Nebraska. From this 
“platfom,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
chat this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Be11 companies want to treat this as a single in-state cdl so they can levy exorbitant in- 
state acce-ss charges. Such fees have no rela~onship whatsoever to the Bell companies’ actud 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, &ilk and other products. Consurraers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to fow large 
corporations. 

. .  

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, 

ccs: . Commissioner W e e n  Q. Abemathy 
Commissioner: MichaeI J.. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Seaator 

’ Senator 



July 10, 2004 

Chairman Michael K. Powell 
Federal Comunications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re; WC Dockct No. 03-133 

Dear Chairman Powell: 

1 am writing to add my voice to the growing number of groups and hdividuals opposed to effoTts 
by the local Bell telephone companies to ckcumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of cons~mers in mind rather than the pleadings of the four Bell comp’mies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “pIatform” in another state --,let’s say in Nebraska. From this 
“platform,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this reprcsents two calls, one from Vkginia to Nebraska and ’one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges, Such fees haveao relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are &ready rising for gas, millc and other products. Consumers don’t need Mgher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the lang distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to profat their customers’ interests in this manner. It i s  
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Katbleen Q. Abernathy 
Commissioner Michael J. Cops 
Commissioner Kevin J. Martin 
Commissioner Jonathan S .  Adelstein . 
Senator 
Senator 
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July 10,2004 

Chairman Michael R. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

@l004/0ll 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Ben telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher iates -in maiy cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work OD tKs docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller’uses a p - p a i d  calling card and 
dials a toll-free numbex, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a ‘’platfom”’ in another state - let’s say in Nebraska. From this 
“platform,” be or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as ‘common sense, state 
that this represents two c a b ,  one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk and oth& products. Consumers don’t need higher prices for 
phone calls too, especialIy when these higher rates represent a blatant giveaway to four large 

. . .  . .  

CorpOratiQns. 

I am aware that the long distance companies and others that sell pre-paid calling cads have 
weighed in with the FCC in an effort to protect their customers’ interests in this m e r ,  It is 
now $.me for the FCC to weigh in on the side of cousumers and show the Bell companies the door 
on this issue. 

ccs: C o a m i s s i c m c r ~ K ~ ~  Q. Abernathy 
Commissioner Michael J. Copps 
‘Commissioner Kevh J. Matin 
Commissioner Jonathan S. Adelstein 

. Senator 
Senator 
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July 10,2004 

Chairman Mjchael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear ChairmaTl PowelI: 

I am writing to add my voice to the gowing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed With a pre-paid 
callkg card. If they succeed, it will result in higher rates - b many cases, dramatically higher ‘ 

rates - for consumers who place the calls. As you approach your work on this docket, 1 implore 
yau to keep the needs of consumers in mind ratber than the pleadings of the four Bell companies. 

The Bel1 companies want to target those calls in which a caller uses a pre-paid calling card and 
dials n toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a ‘‘platform” in another state -- let’s say in Nebraska. From this 
“platfom,” he or she hears a message about a company,’non-profit or person. .The caller then 
dials the telephone n , u b e r  of someone in Virginia. Current d e s ,  as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one fKrm Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call. to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

F%ces are already rising for gas. miXk and other prc&cts. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations 

I am aware that the long distance companies and others that s e l l  prepaid calling cards have 
weighed in with the FCC in an effort to protect theh customers’ interests h this manner. It is 
now time fyr the FCC to weigh in on the side of consumers and show the Bell companies the door 

Commissioner Michael J. Copps 
Co&ssioner Kevin J. Martin 
Commissioner Jonathan S. AdeIstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell . 
Federal Communications Cormnksion 
445 12th Street, S.W. 
Washington, DC 20554 

@ l O O t ? / O l l  

Re: W C  Docket No. 03-133 

‘Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed. it will result in higher ra ta  - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach yout work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a ’~latform” in another state - let’s say in Nebraska. From this 
“platfonq” he or she hears a message about a company, nm-profit or person. The caller then 
diaIs the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, wbich ate only a Eractioa of what they want to chnrge consumers. 

&ices are already rising for gas, milk and other pkducfs. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blacanr giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests m this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the €3-4 companies the d m  

. .  

on this issue. 

. .  Sincerely. 

ccs: Commissioner ]Kathleen Q. Abemathy 
Commissioner Michael J. Cows 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 

. .  



July IO, 2004 . 

chairman klichael K. PoweU 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: \ 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent currtnt d e s  on calls placed with a prc-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
raw - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in miad rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls ib which a caller uses a pre-paid calling card and 
dials a toll-free number, along With his or her F". The caller, who may be in Vi&ia, for 
example, is connected to a ''pplatform" izl another state - let's say in Nebraska. Fram this 
'platform" he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as commm sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell coinpanies want to treat Chis as a single &state call so they can levy exorbitant in- 
state acces$ charges. Such fees have no relationship whatsoever to the Bell companies' actual. 
costs, which are only a fraction of what they want to charge consumers. 

s e e s  are already rising for gas, AXXC and other produ&. Consumers don't need high& prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell prepaid calling cards have 
weighed in with the FCC in an effort to protect their customers' interests in this k e r .  It is 
now time for the FCC to weigh jn on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michaed J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell . 
Federal Cammunications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: ,WC Docket No. 03-133 . .  

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calk placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, atramaticaUy higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia. for 
example, is connected to a “platfom” in another state - let’s say in Nebraska. From this 
“platfo~m,” he or she hears a message about a company, non-profit or penon. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and ORC from Nebraska to Virginia. 
Both c d s  are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk &d other prohucts. Consumers don’t need higher p r i k  for 
phone calls too, especially when these higher rates represent a blatant giveaway to fourlarge 
corporations. 

_ _  

1 am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ intcrksts in this manner. It i s  
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

/ ’  

ccs: Cornmissioner Kathleen Q. Abemathy 
Commissioner Michael J. Copps 
Commissioner Kevin 3. Martin 
Commissioner Jonathan S. Adelstein 

. Senator 
’ Senator 



Chajnnan Michael K. Powell 
Federal Communications Commission 
445 12th Smet, S.W. 
Washington, DC 20554 

Re; WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current ruks on calls placed with a pre-paid 
calling card. If they succeed, it Will result 
rates - for consumers who place the calls. As you approach y o u  work on this docket, I implore 
you to keep the Deeds of consumers in mind rather than the pleadjngs of the four Bell companies. 

higher rates - in many cases, dramtically higher 

The Bdl companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connectcd to a “platfom” in another state -- let’s say in Nebraska. From this 
“platfom,” he or she hears a message about a company, aon-profit or person. ”be caller then 
dials the telephone number of somone in Virginia. Current rules, as well as co~~l~noxl sense, state 
that this represents two calls, one h m  Virginia to Nebraska and one from Nebraska to Vwginia. 
Both calJs are subject to interstate access charges because rhere is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
sfate access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which arc only a fraction of what they want to charge consumers. 

--Prices afe alreiiify iisingfor gas, 6iii and other proTi&. CGhnem d6i’t neec€K&er prices for 
phone calls too, especially when these higher r a ~ s  represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and otbrs that sell pr+d calling cards have 
weighed in with the FCC in an effort to protect their customrs’ htercsts h this manner. It is 
now tirne for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, 

ccs: Commissioner Kathleen Q. Abmachy 
Comulissioner Michael J. Copps 
Commissioner Kevin J. Maain 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Communications CommisSion 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Milibry personnel stationed in the US. and all over the world rely heavily upon low-cost 
telewmmuniC8tions services to keep in touch with f e l y  and fiends back home. But pending 
before the FCC is a proposal that would introchw new charges and fccs on these cards that we 
depend upon to stay C O M ~ C ~ ~ ,  immediately harming the tens ofthousands of American service 
men and women stationed worldwide. 

I understand that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid callhg card services. American service personnel, particularly those who move 
frequently, rely upon thee prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

As a resuIt, prepaid calling cards are the only option available - Without &~LQ military persomnel 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who are mast in need o f  vital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantid incrqse in the-est of prepaid d s v  
desiroying &e utili6 of callini cards for our service men and women. Please look out for OUT 
military personnel and refuse to impose new access chatges and fees on prepaid calling card 
senices. 

ccs! Commissioner ~ i ~ h a e l  c ~ p p s  
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Scnator 

B 010/011 
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July 10,2004 

Chairman Michael K. Powell 
Federal Comunications Commission 
445 12th Street, S.W. 
Washington; DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to tidd my voice to the growing number of groups and individuals opposed to efforts 
by the 1ocal.BeU telephone companies to circumvent current rules on calls placed With a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Be11 companies. 

The Bell’companies want to target those calls in which.a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platfom” in another state -- let’s say in Nebraska. From th is  
“platform,” he or she hem a message about a company, non-profit iX person. The caller then 
dials the telephone number of someone in ~ g i n i a .  Current rules, as well i s  common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to intestate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the.Eell companies want to neat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees haye no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to chargc consumers. 

Prices &e already rising for gas,-milk and other produc&. Consumers don’t need higher prices for 
phone c,dls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that s e l l  pre-paid caIling cards have 
weighed in with the FCC in an effort to protect their customers’ jnterests in this manner. It is 
$ow time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue.. 

Sincerely, 

ici .pR 
ccs: CommissioDer Kathlecn Q. Abemathy 

Commissioner Michael 3. Copps . 
Commissioner Kevin 3- Martin 

’ Commissioner Jonathan S. Adelstein 
Senator. 
Senator 
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July 10,2004 

chaixrnctll Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. , 

Washington, DC 20554 

001/006 

Re: WC Docket No. 03-133 

Dear’ Chairman Powell: 

1 am ukiting to add my voice to the growing n u m k  of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on caIls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramaticdly higher 
rates -for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid caIlin~~ card and 
dials a toll-free number, along with his or her €‘IN- The caller, who may be in Virginia, for . 
exampIe, is connected to a “platform” in another state -- let’s say in Nebraska. From this 
“platfcnm,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. b e n t  rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a hct ion  of what they want to charge consumets. 

Prices are already nskg for gas, milk and other products.’ Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

- . -  

I am aware that the long distance companies and others that sell pre-paid c.&g c&aS have 
weighed in with the FCC j.n an effort to protect their customexs’ interests in tbis manner. It is 
now time for the FCC to weigh in on the side of consumers hnd show the Bell companies the door 
on this issue. 

Sincerely, 

ccs: Commissioner KathIeen Q- Abemathy 
Commissioner Michael J. Copps 
Commissioner Keyin J. Martin 
C~mznissioner Jonathan S. Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael R. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: W C  Docket No. 03-133 

Dear Ch&rnian Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules w calls placed with a pre-paid 
calling card. If they succeed, it wi)l result in higher rates - in many cases, dramatically higber 
rates -for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companjes want to target those calls in which a callex uses a pre-paid calling card and 
dials a toll-free number, along with his 01; Eer PIN. The caller, who may be h Virginia, for 
example, is connected to a ‘$latfom” in another state - let’s say in Nebska. From this 
“platform,” he or she hears a message about a company, nonprofit ar person, The cdlw then 

-dials the telephone number of someone in Virgiriia.  went ru~es, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Vjrginia. 

@I 002/006 

But the Bell companies want to treat this as a single in-state calI so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a bct ion of what they want to charge consumers. 

Prices are already r is ing  for gas, milk and other products. Consum~s don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner- It is 
now time for the FCC to weigh in on the side of consumexs and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abenaathy 
Commissioner Michael 1. Cows 

Commissioner Jonatlim S. Adelstein 
Senator 
senator 

, Compissioner Kevin J. Martixl 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

1 arn writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

MinoTities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the ody option 
they have to stay connected - to make phone calls to Iook for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC wi l l  do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
IeaSt afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the sadngs provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 

Commissioner K a t h J e n a h y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal Commwications Commission 
445 12th Street, S.W. 
Washington., DC 20554 

Re: WC Docket No. 03-133. 

Dear Chairman Powell: 

1 am writing to add my voice to the growing number of groups and individuals opposed io efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cas&, dramatically higher 
rates’- for consumers who place the calls, As you approach your work on this docket, I implore 
you to keep the needs of comwners in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or kx PIN. The caller, who may be in Virginia, for 
example, i s  connected to a “platform” in mother state - let’s say in Nebraska. From this 
“platform," he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat t h i s  as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

prices 
phone 

. - .  . . .. . . . .  . . .  
are alxeady rising for gas, milk and.other products. Consumers don’t need higher prices for 
calls too, especially when these higher rates represent a blatant giveaway to four large 

corporations. 

I am aware that the long distance companies and others that scll p-paid  calling cards have 
weighed in with the FCC in an effort to protect their customers’ inkrests in this manner. It is 
now time fox the FCC to weigh in on the side of consumers md show the Bell companies the door 
on this issue. 

cc5: Commissioner Kathleen Q. Abemathy 
Commissbner Michael J. Copps 
Commissioner Kevin J- Martin 
Commissioner Ymathan S- Adelstein ’ 
Senator 
Senator 
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July IO, 2004 

ChairmG Michael I(. Powell 
Federal Communications Commission 
445 12th. street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman PowelI: 

I am Writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a prepaid 
calling card. If they succeed, it will result in bigher rates - in many cases, dramadcally higher 
rates -for consumers who place the calls. As you approach your work on tbis docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a calIer uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginik for 
example, is connected to a "platform" in another state - let's say in Nebraska. From this 
"platform," he or she hears a message about a company, nonprofit or person- "he caller then 
dials the telephone number of someone in Virginia Cunent ~ Q S ,  as well as common sense, state 
that this represents two calls, one from V i r w a  to Nebraska and one from Nebraska to Vjrginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate cd]. to Virginia. 

But the Bell companies want to treat this as a single instate call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoevex to the Bell companies' actual 
costs, which are only a hction of what they want to charge consumers. 

Prices are already rising for gas, && and other products. Consumas don't need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations- 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their custo-rs' interests in this'mirnner. It is 
now time for the FCC to weigh in on the side of COIISWQETS and show the Bell companies the door 

I 

ccs: Commissioner Kathleen Q. AberXlnchy 
Comma'ssioner Michael J. Copps 
Commissioner Kevin J. M d n  
Commissioner Jonathan S. Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accountG, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affor&ble 
housing, make a doctor’s appointment, or stay in touch with f a d y  and friends. These 
cards offer convenience and predictable costs. 

In economicaIly disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards aff indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

Bwwch @e hikeme prmiwly wh& the FC-C will &if it W w e w  %+$tate”aeeess 
charges and other fees on pm-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it, Adding access charges and fees wil l  substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effofl to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner K.evin Martin 
Commissicmer Jonathan Adelstein 
Senator 
Senator 



July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE; W C  Docket No. 03- 133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling CIVCIS. Ifyou 
move to increase the cost of these cards, you wil l  simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their mf~~~unities. 

The Latino community is particularly sensitive to any price mcrease for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, Uof.the households with incomes 
below $20,000 have used prepaid cards. hspa id  calling cards are SO prevalent m patt because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In @culm, many low-home 
households who arc on fmed mmmes depend entirely upon prepaid service because they cannot 
meet the credit rating or he@ deposit requirements'that local phone'companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls fim pqphones or the telephones 
of fmiXy members and ne*bors. W e  can use these cards to stay c c c ~ e c W  as we look for 
jobs, hunt for houses, or schedule many afthe other daily appointments that we all have. 

T simply frnd it unimaginable that the FCC would impose new charges end fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficides of such 
charges. The FCC should staod up for consumer interests Over corporate gain by keepiag 
affordable prepaid calling QvdB a priority- 

Sincerdy, - I .  

ccs: dkissioner ~ i c h a e ~  copps 
Commissioner Kathleen Abernathy 
Commissioner Kcvin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Stre& S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Kyou 
move to increase the cost of these cards, you d l  simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particuJarly sensitive to any price increase for prepaid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent kt part because 
they save consumers money. 

With gas and milk prices alrcdy holding fkd and low income consumers bostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who are on fmed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone oornpanies insist upon before 
getting a phone. With prepaid cards, c o n s ~ e r s  can make calls k r n  payphones or tbe telephoncs 
of family members and neighbors. W e  can use these cards to stay 'connectedn as we look for 
jobs, hunt for houses, or schedule many of the other daily appointmemts that we all have. 

would impose new charges and fees on thm cards. 

Interests over cojPoratc gilii~ by keeping 
would be the largest beneficiaries of such 

ccs: commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner JOM~~ZUI Adelstein 
Senator 
Senator 
Congressperson 
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luly 7, 2004 

Chairman Michael Powell 
Federal Commu,nications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should D o t  impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards, you wiU simply drive up the cost fix minority or 
disadvantaged individuals to stay in touch in their communitieS. 

The Latino community is particularly sensitive to any price idcrease for prepaid calling cards, 
approximately 43% of Latino bousebolds use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. Prepaid calling cards are so prevalent in part because 
they save consumers money. . 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, many low-income 
households who ate on fsed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon More 
getting a phone. With prepaid cards, consumers make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to stay "connected" as we look for 
jobs, hunt fm houses, or schedule many ofthe other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficides of such 
charges. Tbe FCC should stand up for consumer interests over corporate g a h  by keeping 
affordable prepaid calling cards a priom. 

Sincerely, 

Q+8- 
ccs: Commissioner MichaeZ Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

@l003/008 
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July 7,2004 

Chairman Michael Powell 
Federal Camunicatjons Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. Uy& 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities., 

The Latino community is particularly sensitive to any price increase for pre-paid calling car&, 
approximately 43% of Latino househoIds use them. Indeed, half oftbe households with incomes 
below $20,000 have used prepaid cards. Prepaid calliug cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding f-ed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. h particular, many low-income 
households who are on k e d  i n m e s  depend entirely upon prepaid Seryice becaw they cannot 
meet the credit rating or hefty deposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones 
of family members and neighbors. We can use these cards to shy ”connected” as we Iook for 
jobs, hunt for houses, or schedule many of the ather daily appointments that w e  all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. .---_ 
Some of the nation’s largest telephone companies would be the largest beneficiies~ofsuch 

gain by keeping 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Ahmatby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chainman Michael Powell 
Federal Communications Commission 
445 12th s t r e  S.W. 
Washington, DC 20554 

RE: WC DFkCt NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees u p  prepaid d i n g  cards. If you 
m w e  to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is pdcularly sensitive to any price increase for pre-paid d i n g  cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. -paid calling cards are so prevalent in part because 
they save consumefs money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. ln particular, many low-income 
households who are on fosed incomes depend entirely upon prepaid senice because they cannot 
meet the credit rating or hefty deposit requirements tbat local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls h m  payphones or the telephones 
of family members and neighbors. We can use these cards to stay uconnecftd)) as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephme companies would be the largest beneficiaries of such 
charges. The FCC should stand up for coasumer Inter- over e0l;Porate gahi by keeping 
affordable prepaid calling c a n i s  a priority. 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 

@l005/008 
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.July 7, 2004 

Chairman Michael Powell 
Federal Communications' Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chainnan Powell: - .  i -  

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for a job or affordable bousing 16 stayhg,in 
touch with family and friends. But pending before the FCC: is a proposal that ?Id introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other few on 
certain prepaid calling w d  services. Many Latinos, pdcularly those. on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immipnts, senior citizens, and others face simifar challenges. 

As a result, prepaid calling cards are the only option available -without them, many consumers 
could, quite literally, be left witbout access to telephone service. Raishg the price of prepaid 
calling cards will dkectly harm individuals who can least afford price increases. 

Imposing in-state charges would amount t o  a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers, Allowing the large, local 
telephone companies to collect such 'charges, wen whtn they do not sell the calling c d  to a 
customer, would drive up prices; thus making these services substantially Sess ailimdable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services, 

' 

Siryiezeh n 7 

CCS: Cornrnissioncr MichaeJ Copps 
Coplmissioner Kathleen Abernathy 
Commissioner Kevin Marcin 
'Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 



July 7,2004 

ChaiAan Michael Powell 
Federal Communicalions Commission 
445 12th Street, S.W. . 
Washington, DC 20554 

RE: WC Docket No. 03-133 
‘i  . Dear ChaLman Powell: 

Latino and other minority communities rely upon adw-c~st telecommun,cations services to 
accomplish m a y  every day tasks, fiom looking for a job or &ordable housing to staying in 
touch with family and friends. But pending before the FCC is a proposal that would intraduce - 
new charges and fees upon services upon which we depend, immediately harm’ing millions of 
Latinos and other consumers nationwide. 

J understand that the FCC is considering applying “h-state’’ access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid callkg cat& are the only option available - without them, many consumers 
could, quite literally, be left without access to telephone sewice. Raising tbe price of prepaid 
calling cards will directly harm individuals who can least afford price increases. 

hposing in-state charges woufd amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing ihe large, local 
telephone companies io collect such charges, even when they do not dl the calling card to a 
customer, would drive up prices; thus making these services substantially ltss affordable. Please 
look out for consumcrs and refuse to impose new access cbargm and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Commissioner MicbaeJ Copps 
Commissioner KathJten Abernathy 
Commissioner ~ e v i n  ~art io 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 


